
PATHWAYS OF SUPPORT
Pathways of support are the broad, flexible array of resources and services for

people with NDD and their caregivers across their journey. Navigating
supports can be exhausting, stressful and challenging for families.

Research has revealed what parents
find challenging, and also helpful in
navigating supports

Support may be quite
general or more
individualized

Support might be
obtained from many

places

Different types of support are available

HELPFULCHALLENGING
Delays in service
access and wait times

Lack of transparency
about supports Disrupted supports

Repeating their child and
family story again and again

Too many different service
providers involved

Lack of collaboration
between service providers

Too strict eligibility
criteria to access
resources and services

Administrative burden

It is important to also
consider supports for the
health and wellbeing of
parents and other
caregivers. These might
include counseling and
parent-to-parent supports.

Knowledge of diagnoses

Making parents feel heard
and validated

Identifying links
between services

Cultural competence

Helping parents look after
their own wellbeing


